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« Main stakeholder for ICT in Cyprus since
1987

* 100 members

» Active member of Digital Europe and
the Cyprus Employers and Industrialists
Federation (OEB)

* Close collaboration with all Cyprus
technology ecosystem stakeholders and
associated stakeholders: DMRID, MECI, ’
MoF and other Public bodies, RIF,

academia, etc /
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* 10+% contribution in GDP (9,6% in 2022)
* 1200+ Technology companies (800 from

The Cyprus abroad)
ICT Sector » Estimated ICT market: 835m (346m
IT/489 Telco) - source: IDC report
» Key Challenge: lack of ICT professionals '
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Industry Spending

Overview of ICT Markets in Cyprus, 2020-2025 (€M)
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Cyprus ICT 2022 Analysis and

2023-2025 Forecast

Cyprus ICT Market by Segment (€M)
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Europe’s Digital Decade: digital targets for 2030

Skills

ICT Specialists: 20 million + gender convergence

Basic Digital Skills: min 80% of population

CITEA
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Digital transformation of businesses

Tech up-take: 75% of EU companies using Cloud, Al
or Big Data

Innovators: grow scale-ups & finance to double EU
Unicorns

Late adopters: more than 90% of SMEs reach at least
a basic level of digital intensity

Secure and sustainable digital
infrastructures

Connectivity: Gigabit for everyone

Cutting edge Semiconductors: double EU share in
global production

Data - Edge & Cloud: 10,000 climate-neutral highly
secure edge nodes
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Digitalisation of public services

Key Public Services: 100% online

e-Health: 100% of citizens have access to medical
records online

Digital Identity: 100% of citizens have access to
digital ID



Cyprus 2024 Digital Decade Country Report

Observed and forecasted Key Performance Indicators as percentage of the EU target
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Austria 2024 Digital Decade Country Report

Key Performance Indicators (KIPs)
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Observed and forecasted Key Performance Indicators as percentage of the EU target
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* Deputy Ministry of Research, \

Innovation and Digital Policy:

» Responsible for the national Digital
Policy & Strategy

. - Defines the action plan and priorities for
Th e p u b h C the public sector digital transition
» Defines standards, methodologies and
SeCtor enterprise architecture to be applied in
projects

» Oversees projects execution

CITEA



The public

sector

CITEA
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* Indicative projects in progress:

Road Transport Department System

Tax for all (Integrated Tax Administration
System)

Customs System

Integrated Companies Registry Platform
Integrated Land Information System
G-Cloud and Enterprise Architecture
Smart Cyprus

Electronic ID /Electronic Signatures
(elD/eS)

Visa Information System
Digipol (Digital Police)
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« 200k registered companies \

« Around 98% are SMEs (95%: 1-10
employees)

« Sectors with interest:

sector + Shipping

» Technology

» Financial Services - Foreign Exchange
* Education

The private

CITEA
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Amoteleouata ano tov Aeixtn CITEA
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CITEA Index 2024 CITEA Index 2023
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0-20%: "Beginner” | 21-40%: "Explorer” ' 41-60%: "Competent” | 61-80%: "Transformer"| 81-100%: "Leader”
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Possible Areas for
Cooperation

The Cypriot ICT Sector



e Cooperation in ICT projects in Cyprus

e Cooperation in ICT projects in Austria
or other countries

Possible e Provision of outsourcing services to
Areas for Austrian ICT companies
Cooperation e Representation of Cypriot ICT products
in Austria
e Representation of Austrian ICT products ’
in Cyprus

/
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Main Areas of Expertise

Indicative Software Products Developed

AML :
. 40 Energy Enterprise Asset
Accounting ComthSaGnce & Crew Monitoring Management

Fixed Asset Fleet
Registry Management

Waste
Management

F&B Inventory Hotel PMS Human Capital

Legal and TCSP
Practice Market Research Mixed Reality
Management Processing Solutions
Software

Point of Sales
(POS)

Property Shift Planning

Management

CITEA



Main Areas of Expertise

e Implementation services in all major international software packages:
Microsoft Navision, Oracle Fusion, Oracle NetSuite, Salesforce, SAP, etc

e Technology services in all major cloud and on-premise technologies including
AWS, Google, IBM, Microsoft, Oracle, Red Hat, open-source technologies, etc

e Security, cybersecurity and data protection solutions and services
e Specialized public sector software solutions for EU countries
e Al, machine learning and robotics solutions
e i0S & Android mobile applications
e Mixed reality solutions and training
Analytics and big data solutions

CITEA



Main Areas of Expertise

e Data architecture, data engineering, data analysis and data science services

e Managed services

e Data Centers

e Datacenter & technical room design

e Electromechanical & security systems for mission-critical physical infrastructures
e Advanced video analytics

e Ul/UX services

e Digital marketing, social media and production

CITEA



Success Stories

Distribution of Implementation of Niche Player in Gartner®
technology solutions and critical infrastructure Magic Quadrant for Law Enforcement &
services covering a wide solutions in multiple Security Information and Border Control System in
area in Europe, Middle countries in private and Event Management 3 EU countries
East and North Africa public sectors (SIEM)

Microsoft Navision,
Oracle NetSuite,
Salesforce and SAP
implementations in
multiple countries

Software Packages such

as Human Capital, CRM,

Loyalty, etc in multiple
countries

Security, cybersecurity
and data protection
solutions and services in
multiple countries

CITEA
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