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THAEPTAZIA TTPO COVID-19 (EU-LEVEL)

E@appoyn TnAepyaciag ava péyedog Emixeipnong (EU-27)

» 2 0Tc 10 yeoaieg ETTIXEIPAOEIC
» 3 0TI 10 peYAAEC ETTIXEIPNOEIC

. sKnofégUOn

DALUND - *

= 5-9 employees = 10-49 employees

= 50-249 employees

= 250+ employees = All establishments

Source: ESENER 2019




THAEPIA2IA—E.E.

= 22 % (HA. 15 - 65) — TOUAGYXIOTOV TTEPIOTACIAKN €Epyaaia (2023)
* 9% ouvnBwg
» 13% TTEPIOTACIOKA
= Au¢non 8% (trpo - COVID)
= PYnAoTepa NooooTd
= OAN\avdia (~ 52%), 2oundia (~ 45%), PiIAavdia — NopBnyia — loAavdia (~
42%)
* Meoaia lNoocoota
» [gepuavia (~ 23%), NaAAia, AuoTpia, BEAyio ( 20 — 25 %)
= XaunAa lNocooTta
* Poupavia & BouAyapia (~ 3%)\
= Y1roAorreg Xwpeg (10 -15%)




THAEPTAZIA META COVID-19 (EU-LEVEL)

Where Europeans
Get to Work from Home

Share of employed people (15-64 y/o) who usually or
occasionally worked from home in 2023 (in percent)

”
.

EU-27 average
22.2%

7.4

25.4 10.7

Source: Eurostat

EUROSTAT 2023
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THAEPTAZIA META COVID-19 (EU-LEVEL)

Work from home preferences, 2020-2024, EU (%)
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L ess often
Several times a month
Daily
Never
Several times a week
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Source: Living and Working in the EU e-survey 2024 and Living, working and COVID-19 e-survey series
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THAEPTAZIA — AHMOTPAO®IKA 2TOIXEIA

" ['YNAIKEZ: ~10%
= ANAPEZ: ~8%

HAIKIA MNOz0zTO THAEPTAZIAZ
15-24 ~4%
25-49 ~9-10%

50-64 ~10-11%




THAEPTAZIA — AHMOTPAO®IKA 2TOIXEIA

EmayysApa Mooooto tnAepyaciog
AleuBuvTIKA OTEAEXN ~25-30%
EntayyeApatieg (mAnpodopkn, 530%
XPNUOTOOLKOVOULKA, EPELUVA, VOLLLKA) °

YrniaAAnAot ypadeiou (OLotknTLkn ~10-12%

uTtooTnpPLEn)
\Ao\whc X@ooo'

Texvikot kat BonBol enayyeApatiwy ~8—-10% « %,
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THAEPTAZIA — EYKAIPIEZ & MPOKAHZEIZ

EYKAIPIEZ
EueAigia & looppoTtria Epyaoiaknc - EtrayyeApaTikng Zwng

@ceTikA ETTidpaon — MNapakivnon & lNapaywyikotnta

Meiwaon Tou xpovou petaBaong / Aiyotepa atuxnuaTa Katd tn d1adpour)
= Meiwon ypageiakwy £€O00wWV

NMPOKAHZH
» [TeplopIoPEVOC EAEYXOC TOU XWPOU gpyaaiac aTtro Tov EpyodoTn

« 2YXNOTEPOI KINAYNOI e e,
= AKaTAAANAN Beppokpacia & QwTIoUAG, PSS

« WnAG eTTireda BopUBou, K.4. f\ s 2 %%

= FAioTpApaTa & MapamariuaTa 2 g

= Epyovopia & %{/ \f
Wuxokoivwvikoi NapayovTeg ’%"'Do Aowd“”gl :

= [Tupkayid



NOMOOETIKO NAAIZIO

O 1mrepi PUBIoNG Tou TTAaiciou Opydavwong Tng TnAepyaoiag NOJog Tou
2023 (ApBpo 9)

O1 repi Ao@dAciag & Yyeiag otnv Epyacia Nopol Tou 1996 éwg 2023
= O1 Trepi Alaxeipiong Oepdtwv Aogpdieiag kar Yyeiag otnv Epyacia

Kavoviouoi Tou 2021

= O mrepi EAGxIoTWV TMpodiaypapwyv Ac@AAglac Kal Yyeiag oToug XwPoug
Epyaciac Kavoviaguoi Tou 2002 kai 2004

= O1 mrepi EAaxiotwv Tpodiaypapwyv Ac@daAciac kal Yyeiag kara tnv

“ NG XCD;;; "9
; ‘Q%~0 OC‘é\ >
’ ” ” ’ P ” \ 0L o
Epyacia pe ECommAiopd pe OBo6vn OTmiking Atreikoviong Kavoviouoi Tou & A % 7
'3 n =
2001
: /75% PI'AZIAZ A&
1 A T ’ ’ , % 04-6
= Q1 mrepi Aopaleiag kai Yyeiag otnv Epyacia (I'vwoTotroinon ATuxnuartwy 04’0000A0®m\e\0

Kal ETnkivouvwy ZupBaviwyv) Kavoviouoi tou 2007 kai 2017



OPI2MO2 THAEPTAZIA2

O T1repi PUBUIoNG TOU TTAQIciou Opydavwong
TNG TnAgpyaciag Nopocg Tou 2023

«THAEPTAZIA» — E¢ QrTOoOTA0eWC 1TAPOXH THS Epyaaiac
EQPYOOOTOULIEVOU UE TH XPNON THE TEXVOAoyiIag, OUVAUEI
ouuBaacng epyaociag mANPoUS, UEPIKNG N aAAng yopeng
arraoxoAnaong, n orroia duvarai va mapacxeOei amro
EYKATAOTAOEIC TOU EPYOOOTN H/KAl ATTO XWEO ELYATIAC EKTOC
TWV EYKATAOTATEWYV TOU EPY0OOTN.




BA2IKE2Z NOMOOETIKEZ NMPONOIE2

» [patth EKTipnon Kivouvwy (To onUavTIKOTEPO EPYAAEio TTPOANYNG)
= Epyaociako lNepiBaAAov (©0puPog, pwTIONOC, AEPIOPOG, K.T.A.)
= E¢omrAiopog Epyaciac (Epyovouikn kapEkAa & ypageio)

= 0606vecg OTITIKAG ATTEIKOVIONG

= Opyavwon 1nG Epyaciacg

= Yuyxokolvwvikoi NapayovTeg

= [1Anpo@opicc, Odnyiec & EkTTaideuon

= Algpeuvnon ATuxnUATWY



EKTIMH2H EMNATTEAMATIKQN KINAYNQN

H Ekriunon KivOuvou arroTeAgi TO CNUAVTIKOTEPO EPYAAEgio TPOANWNS &
mpooTaociac Ttn¢ aocealsiag, tnG aprtiuéAsiac & TNG UyEIidC Twv
gpyalousvwyv

» EVTOTTOoNOG TwV KIVOUVWYV

» Ecaleiyn twv Kivouvwyv

» AcioAOynon TWV UQPIOTAPEVWYV PETPWYV TTpOoOTOCIOC &
TTPOANWNG

» [1poobnkn véwv PETPWV (av XpeladeTai)

EPAPUOYNG TWV PETPWV

N GAG Xa. ©
N (Vo)
: ‘(\d\ P

> TUVEXAC TTAPAKOAOUBNTN ATTOTEAETUATWV TNG £



NOMOOETIKH ZYMMOPOQ2H

* H TnAepyacoia TrpETrel va atroTeAEl HEPOC TNG EKTIUNONG KIVOUVWY KOl TOU
geupuTtepou 2uaTtnuatog Alaxeipiong Kivouvwy Tng €1TiIXEipnoNnG.

* 2nMavTIiKOG MNMapayovtag EmiTuyiag
» AlaBouAeuon Epyodotn — Epyodotoupuevou (EkTipnon Kivdouvwy & Anwn
ATTOQACEWV)

o
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YINMOXPEQ2EI2Z EPTOAOTQN

» Ektipnon Kivduvwy yia kG0e TnAepyaloépevo (cuAdoyn
TTANPOPOPIWV??)

* [ToAImikiy A&Y
* [pa1rTR ZUNPWVIa
» EKTraidsuon TnAepyalopevwy (A&Y, xpRon £COTTAIOCHOU, K.T.A.)
" [Tapoxn
= Epyovouikou EcottAiouou
= TexviknG YTTOOTAPIENG

= OOnyIwv (¢ekaBapol poAol & KabrikovTta)
= E@IKTOI ZTOYXOI
* MapoTtpuvon yia TOKTIKG AlaAgippoaTta / AGKROEIG

* ETikoivwyvia / Eutmiotoouvn



YINMOXPEQ2EIZ EPTOAOTOYMENQN

" Epappoyn twv opwv tng Npantng Zupdpwviag
= 0pOn Xpnon E¢ontAitopov / Avadopada BAafwv
" JUppeTOXN OTLC EKMadeVoELC
" Juppopdpwon pe toug Kavovee & Odnyiec

" Epyovopia

* Acpalnc ZtaOuoc Epyaciac

» Epappoyn & NapakoAouOnon tng edpopproyng
HETPWV

=" Avadopa Kivduvwv




EPFAAEIA EKTIMH2HZ KINAYNQN
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HAEKTPONIKOZ OAHIOZ Tele-W#SH

Table of Contents 2. RISK ASSESSMENT FOR TELEWORKING

2.1 RISK ASSESSMENT

INTRODUCTION The main objective of this Guide, is to provide guidance so that a holistic risk assessment
1. TELEWORKING & COVID-19 PANDEMIC 1o be able to be conducted, based on the identification of hazards (ergonomic, physical,
11 WHAT IS TELEWORKING safety, biological, chemical and psychosocial), related to teleworking.
1.2 STATISTICS In order to perform a risk assessment, the teleworker should go through the following
1.3 OSHLEGAL FRAMEWORK ON TELEWORKING 6 important steps:
2. RISK ASSESSMENT FOR TELEWORKING IS g ol e
. Iden azards (anything that may cause harm
2.1 RISK ASSESSMENT 2. Decide who may be harmed, and how
2.2 ERGOMNOMICS 3. Assess the risks and take action
221 CHAIR 4. Make a record of the findings
o009 DESK 5. Review the risk assessment 2.2.1 CHAIR

The office chair is one of the most frequently used equipment
and is essential to be stable, at the right height and with
supportive backrest. Regular inspections of the office chair
before its use, consists of a good practice, so as to minimize
the risk of harm or injury. It is very important the chair to be able

223 SCREEM

224 KEYBOARD

224 MOUSE Figure 1 - Five Main steps to conduct a risk assessment
225 DOCUMENTS

226 TELEPHONE

227 POSTURE

1. Hazards i isti
png LAPTOP i to adopt to the physical characteristics of the user.
229 MAMNUAL HANDLING
2.3 PHYSICAL
231 LIGHTING
232 TEMPERATURE
233 MNOISE
234 INDOOR AIR QUALITY 6. Revlew risk 2. Who may ba
24 SAFETY assessment harmed and how
Hazards Impacts Measures
241 CORRIDORS, WALKWAYS
242 ELECTRICITY Non MSDs Stable (recommended to have a five-star base)
243 LADDER Ergonomic
244 FURNITURE Chair Right Hsight (Recommended to have adjustable seat in height (up-down) and
245 FLOCR depth (seat sliding forward-backward)
25 BIOLOGICAL
2.62-5£HEMI(E3L:\LGTEHIA &VIRUSES 4;:“;?;.;::? 8 g:;o::;::ﬂ:k; Suppor‘tive_bar_:k.rest (Recommended to be adjustable in height (up-down)
and angls (inclining forwards-backwards)
26.1. DUST AND VOLATILE COMPOUNDS AND CLEANING PRODUCTS
2.7 PSYCHOSOCIAL & WORK ORGANIZATION . .
271 \WORK ORGANIZATION . R _ v Upholstered seat and backrest with breathable fabric
272 GOMMUNIGATION g;?GHJ?IIE:::E:‘;EE:t[r:-\ 12:.'".%6;{(5:3&:14141'2:1&.:0:0 project, babong 10 he partpring arganaian camying outthe work at procucd hem '© . .
273 PRIVACY 6 v Two armr’e.sts (Recommended not to be too long and at lsast adjustabls in
274 VIOLENCE AND HARASSMENT uids on Telsworcing during GOVID.19 Pandsmic height, allowing the chair to go under the desk/work surface
3. GOOD PRACTICES -
3.1 SUGGESTED GOOD PRACTICES Training
4. THE FUTURE OF TELEWORKING El -
5. REFERENCES a0 Defective MSDs In good condition allowing the user to work comfortably (no defects).

Chair

Regular inspections of chair's condition befors its use

Fixing or replacement of damaged/defective parts of the chair
Guide on Teleworking during GOVID-18 Pandemic

2021@ Knowledge and reculis frem Tale-WOEH oz a RESTART 201 6-2020 project. belong %o the participating arganzation eamying out the work that procuced them

Training
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Aapakeic kat Yyueig
Xuwpol Epyaciag

MEIQXITE THN
KATANONHIH

» Teleworking during
the COVID-19
pandemic and beyond
A Practical Guide

MpoAnyn Twv
IVOOKENETIKGV
nabfoswy Katd my
Aepyacia

Aopaheic kar Yyieic Xapo Epyaciag —
Mewate Thy kavandvnon

O Eupamaiats Doy 1ia e Aopdhe ki T Vot

EKTTATTa o 1o 2020 fu; T8 2022 1 va cuéhan T

e il
¥ PO ko T orgseaia T
MDA TOUC. TTONOC TG DROTRONIERS: Ehnt n Bdnpuvon
TN ouveproios perall epyolanin, epyeloutv K

Ao evingendu (i o Try Tpahen uw MIM

Turiua Embewpnong Epyacias :

Kunpiakn Anpokpatia i

Apxikr| ZeAida

TnAepyacia

AmooToN]
Opyavuriki Aopry
loTopikg

Mrivupa AeuBuvTii

Mpoo@opic.

TOMEIZ MOAITIKHE

Agwanca ka Yyela oV Epyacia
AxnvompooTagia

Aogahcia NerpenaioeiBiby
Aruyripara Mayaing KAipakag
Exmaibevan | Aagurian
Egonhuopoi ye Zrjpavon CE

EmBwpriceic | EAzyxol

Efomiouiy

Moibmra ATHooRaIpIKoD Aépa
Npoaywyr mg Yyeiag
Yypaipio

Ynzpixnics ApagmpiéTres

Xnpikc Ougieg

‘ Suviifaic EpwTriceic

EN - English
R Apyikn TeAida
@Ak Extinwon

KuBeovnTikA MuAn

™

SuvABeig EpwTAceig

Avadrimen..
TPHIOPEE EYNAESEIE

Apyeio Néwy

Zuvdéoeg Eyypaopr MéAoug ‘ Enikoivevia

ABeiec | MgromomTig

Eicaywyr|
Fpan Exriynan twy
H &Eapon ¢ nmavnuiag Tng COVID-19, pag ixel emBakel pa véa npaypamkéTra,
avaykalovrag neAAoUg epyaldpevoug o 0AGKANDO TOV NMAGQVATN va NPodapUocTolV OF pia
véa poppry epyaoiac, Tnv TAepyaaia. H THAepyasia Telver va enikpariiosl méov o pia véa

Kivaivisy
Axaomikéc ATogdoeic

Miavwviouol via Acpdieia
a1 Yyzia

svahhakTiki popgd spyaciac, n onoia anb andvia yiverar avaykaidTTa, nPoCGEPOVTAC
apketd o@EAn onwg eival peral GAAwv kar n Blaplhaln apxetdv Béocwv epyaciac.
TauTtdypova GumE, anoTEAE Kal Yia TEPAOTIA NPOKANON Adyw TNG EMITAKTIKAS avaykng yia
apzan kan xwpic To KaTAAANAG EpdBIa Kal YVEOEIC, NPooapUOYH TwY EpyoBOThY Kol Twv
£pyOBOTOUPEVEY OTIC VEEC OUVBIIKES NoU Bnuioupyel.

OiRA - Mg pacTiké Epyaeio
Exipnong Kivbivou
ExBégaic

Me Bdon oToixeia ané Eupwnaikolq Kal AieBveic Opyaviopous, onwe eival peTatl aAAwv o
Eupwnaikog Opyaviopdg yia Tnv AcpaAsia kal Yysia oty Epyasia (EU-OSHA) kai 1 AigBvrig
Opyavwon Epyaciag (ILO), wg Trhepyacia opilerar n epyacia mou exTeheital ekTOG Twv
UNOCTATIK®Y TOU EPYOBETN, PECW TNG XPNong Tov TeXVoAoyidY TN MANPO@OPIKIG Kal Tav
ENIKOIVEVIEY, dnwg gival Ta EEunva TNAEpwvVa (Smartphones), o NAEKTPOVIKES TAUNAETEC
(tablets) ka1 of QopnTol A ENITPANEZIOI UMOAOYIOTEC. € YEVIKE ypappés n TAepyacia sivar

“Eviuma kai ArTiaeic
E=ynn

Karaoeutg
Aemoupyoi AcpAeiag

ja pop@d epyasiag n onoia skTehsital €f MOOTACEWG, KTOG TwV UNOOTATIKGYV TNG
enieipnang /opyavioyiol kai kupicag and To oniT.

Nouodeoia

Npdireg Borgeieg.
Méoa and npoopaTeg £peuve Twv EUROSTAT (Eupwnaiki] ZTATIOTIKA YAnpesia) Kai

N L . . . Eranomikd Eronei
EUROFOUND, kaTaypégetal n paydala alEnon oTa nocooTd Tng Thspyasiag Ta TeAeuTaia

Xpdvia. Kata To 1ag 2019 pxpi kai Alyo npiv and Tnv &Eapon Te navnpiag g COVID-18, MTpio EAyKuw
aro eninedo NG Eup@nng Twy 27, To NogooTd TG TnAspyadiag dev Eenepvolos To 15%, EnmTin
QUMNEPIAGUBAVOUEVV TWY TOKTIKWY GAAG Kal TwV NEPICTACIGKMV TNAEPYalOpEVLY, |E Ta Tenn

¥ Health and Safety
HSE Executive

| Help us to improve the website - give your feedback.
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Managing risks and risk
assessment at work

1. Overview

2. Steps needed to manage risk

3. Risk assessment template and examples
4. Common workplace risks

5. More detail on managing risk

 E-FACTS @

Risk assessment for Teleworkers

imary

communication technologies have made possible the rapid development
w types of work organisation relying heavily on the use of computers
:ommunication devices. Telephone call centres, internal or external to a
any, are the most obvious example. Teleworking from home or
king’ mobile workers are two other aspects of the phenomenon. A
r challenge regarding different forms of telework is to reconcile the
ility of work arrangements and modern ICT tools with the workers'
¢ and health.

e framework of this article, telework is defined as “a form of organising
br performing work, using information technelogy, in the context of an
byment contract/relationship, where work, which could also be
med at the employers’ premises, is carried out away from these
ises on a regular basis’.[1] This article will focus on “the use of IT to
'm office work at home rather than from the ordinary workplace’.[2]

Occupational
Safety and Health
Guidance on
Remote Working

ional work organisation is changing In terms of spatiality and
prality. Work will continue to spill over into private and family life.
rocal spill-over complicates risk assessment and creates new
pational safety and health concerns.

bnsibility for health and safety at work rests with the employer. By law
pational risks have to be avoided and when this is not possible they have
assessed and reduced. This duty also applies to workers working at
. The framework directive 89/391/EEC and all other OSH directives
to teleworking.

orkers’ health and safety creates a specific challenge. Preventing
bational risks for teleworkers means considering work organisation and
Ing conditions at home during the risk assessment phase as they are an
al part of any successful quality programme. Attention to health and
risks related to material, equipment and the work environment should
at the planning and purchasing stage of such equipment, whether it is
It by the teleworkers themselves or provided by the employer.

ing a brief introduction to teleworking and occupational health and
issues faced by teleworkers, the article includes sections on *How to do
fk Assessment’ and 'How to use a Checklist. A checklist is then

‘nted to help identify the hazards applied to teleworking. An extensive
f ‘proposed solutions and examples of preventive measures’ is then
———————dered for some of the questions raised in the general checklist. A case

wwhsaie

European Agency for Safety and Health at Werk - http://osha.europa.eu
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teleworking
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